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April 29, 2013

Cherokee County Commissioners
Cherokee County Court House
Columbus, KS 66725

Dear Cherokee County Commissioners:

Columbus Telephone Company established in 13805 has been serving
the communications needs of the Cherokee County Court House for
many years. As a local communications provider, there are many
benefits for Cherokee County to utilize the services of Columbus
Telephone.

1. Columbus Telephone is a cooperative who returns capital credits
to each member of the cooperative. Historically the county has
received refunds each year equivalent to approximately 35-40% of
the monthly recurring charges and long distance service.

2. Columbus Telephone Company has an experienced staff that is
available to respond to service or hardware needs typically the
same day.

3. Columbus Telephone Company Internet service is fully redundant
with two providers in the event one provider connection would not
be operational.

4. Columbus Telephone Company technical staff is experienced with
installation, service and training on NEC telephone systems. We
have recently installed systems in two major Columbus
businesses.

5. Columbus Telephone Company can offer a volume business plan
for long distance service which is rated at $0.041 cents per
minute billed in 6 second increments and billed a $5.95 charge per
department regardless of the number of lines.

8. Cable television service can be consolidated for the following

departments - Attorney: account number 2803; District Court:
account number 2849; Janitor/Maint: account number 0831

however Law Enforcement: account number 2963 and Health
Dept.: account number 20860 is not located within the court house
and therefore is classified as an additional location where standard
cable television package rates would apply. Any office or
department with a coax outlet would have the ability to connect
without a set top box and they would receive the 13 basic channels
in our lineup for Nno additional cost.

7. Columbus Telephone would propose to consolidate Internet
access within the court house to activate one 24Mb connection
with a wireless access point and dependent upon each
departments Internet access requirements could connect to one
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passwonrd protected router. The court house IT department
should be included in this decision to verify all departments’
security and bandwidth requirements are met.

8. Columbus Telephone Company has worked with Allied Business
Solutions to consolidate and identify areas of savings where
telephone lines were not being utilized by departments.

Finally, the NEC telephone system proposed will create much efficiency
for the departments as well as streamline the experience for taxpayers
or others calling the court house.

We appreciate your business and look forward to assisting in your
communications needs.

Best regards,

o o s

Trish Carroll
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